OBLLW YCNOBUA (OY)
3ATIPEAOCTABAHE HA YCNIYTATA , UHTEPHET AOCTBM"

JoroBopsT Ha ,KomHeTt bbarapma Xonguur" O0/[, /KOMHET/ cbe ceganviue v agpec Ha ynpaBaeHue:
rp. byprac, yn. KoHctaHTnH Bennukos N2 34, eT. 5, BnncaHo B Tbproeckmsa perncrbp Ha AreHuusaTta no
BnucBaHuaTa, EMK 102151443, AAC N2 BG102151443, ten: 056/960100; ¢ agpec 3a KOHTaKTW rp.
Byprac, yn. KoHctaHtTnH BenuukoB 34, erT. 5, e-mail: support@bginfo.net ¢ MoTpebutens 3a
npesoctaBsHe Ha Ycnyrata ,IHTepHeT goctbn” (HapmyaH no-aoay 3a kpatkocT ,Jorosop”) BkatouBa:

» Tean 06w YcnoBus 3a NpegoctaBsHe Ha Yoayrata ,VIHTepHeT goctbn”, ny6ankyBaHu Ha yeb
cTpaHuuata Ha ,KOMHET" www.comnet.bg , Cneundukaumns Ha ycnyrata ,HTepHeT goctbn” n
LleHoBa /INCTa;

« 3aaBneHue-Jloroeop 3a nosiseaHe Ha Ycayrata ,VIHTepHeT goctbn'.

HacroswwmTte O6wm ycnosus, yact ot JloroBopa 3a npegocrtaBsHe Ha Ycayrata ,VHTepHeT goctbn',
ypexaaTt ycnoBuaATa, Npu Kouto notpebutenunte ckatousat Jorosop ¢ KOMHET 3a npesocTaBaHeTO Ha
poctbn  po WHTEPHET no ontuuyeH/mepeH Kkaben, Kakto M Heobxoaumata MNOAAPBXKA W
npodurnakTMka Ha NnpegocTaBeHarta ycayra.

ObwmnTe ycnoBWsA, KakTo W TeXHWUTE M3MEHEHWA W JonbjaHeHua ce nybawnkyBaT or KOMHET Ha
WHTEPHET cTpaHuuaTta — www.comnet.bg n ce npeactaBaT Ha BUAHO MACTO B TbpProBckmte obekTn B
CPOK He no-kpaTbk oT 30 AHW Npeaun BAM3aHETO UM B cuna. MNpun n3meHeHre Ha obLwuTe ycnoBus, He
No-KbCHO OT eAWH Mecel, npeaun BansaHeto um B cuna KOMHET yBegomsaBa aboHaTta 3a usmMeHeHuATa
Mo efnH OT cnefHuTe HaumHu: 1/ NMcMo, M3npaTeHo A0 ajpeca Ha aboHaTa KaTO KOpecnoHAeHTCKa
npaTka; 2/ enNekTpoHHO nucMmo (e-mail), n3npateHo Ao Moco4yeH oT aboHaTa agpec Ha esleKTPOHHa
nowta ; 3/ KpaTKo TeKCTOBO CbobLieHne (SMS). YBefOMAEHNETO MO NPeAXOAHOTO U3peyeHme BKAKOYBA
n3pbpieHnte ot KOMHET n3meHeHMa Ha obLiuTe ycnoBus, TOYHaTa jaTa Ha KOATO BAM3aT B Cuia
M3MeHeHuATa, NPaBoOTO Ha aboHaTa ja MpekpaTu UHAMBWUAYaNHWUA AOroBop 6e3 CaHKUUW B CPOK A0
eAMH Mecel, OT B/JM3aHETO B CMJa Ha M3MEHEHMWATA, peaa, Mo KOWTO aboHaTbT MOXe ja yBeiOMU
KOMHET, ue xenae ga npekpaty UHANBUAYaNHNA AOTOBOP.

B cpok Ao eavH Mmecel OT BAM3aHETO B CM/la Ha M3MeHeHue Ha O6LWuTe yCcnoBMA, HampaBeHO Mo
nHuumatnea Ha KOMHET, Bcekn AboHaT ¢ gelicTBaly JoroBop 3a Ycayrata, KOMTO He € CbriaceH ¢
ObwwTe ycnoBuMs, MMa NpaBo Aa MoucKa npekpaTABaHe Ha AOroBOpa CW, KaTo MOMbJAHW MUCMEHO
npeaussectne B odpuc Ha KOMHET. Ako B nocoueHns cpok AboHaT no geicTealy [loroBop 3a ycayru
He e 3aABWA NMUCMEHO, Ye He npuema CbOTBETHUTE NPoMeHn Ha ObLmMTe ycaoBuS, Cbluute ce cuutat
3a npuetn.

MapameTtpute Ha ycayrute, npegoctaBaHn ot ,KOMHET", kakTto n TexHuTe ycioBuA 3a MOA3BaHe U
LeHW, LLeHOBM naketu mam Tapudum ca onucaHm B crneumbukauma Ha ycayrmte u LLEHOBa NUCTa,
nybavKyBaHa B MHTEPHET CTpaHMLLaTa Ha NpeanpuaTMeTo — www.comnet.bg, kakTo 1 Ha BUAHO MACTO
B TbProBckuTe 06eKTu.

1. 3anBsABaHe 1 UHCTaAMpaHe Ha YcayraTa

1.1. 3asBaBaHe
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MoTpebutenst nognucea 3assneHune-Lorosop no obpaseuy Ha ,KOMHET", B koeTo ce onpeaenart
BMAA, LieHaTa M cpoka Ha Ycnyrata m3bpaHu ot [MoTpebutensa u apyrm cneumduyHn ycnoeus 3a
npesocTaBsHe Ha Ycayrarta.

3aaBneHveto-oroBop 3a nonsBaHe Ha ycayrute Ha ,KOMHET" ce nombnBa wm noanucea ot
oTopuampaH cayxuTen Ha ,KOMHET" Ha MSCTO B TbproBckmus 0bekT, KbAEeTO ce 3asBsiBa ycayrata Ui
npu otopmanpax anctpmbytop Ha ,KOMHET ,cnea koeTo ce npegoctass Ha [MoTpebutens.

1.2. CpokK 3a MHCTannpaHe

1.2.1. ,KOMHET" we nonoxu BCUUKKN YCUAWA, 3a Ja NpesocTaBm 3asBeHaTa Ycayra Ha Motpebutens B
Hal-KpaTbK cpok. CpokbT 3a WHCTanvpaHe Ha Ycayrata e 5 (net) paboTHuM AHW OT JaTata Ha
noanuceaHe Ha 3aaBaeHneTo-JoroBop 3a nosi3BaHe Ha Ycnyrata ,MIHTepHeT goctbn'.

1.2.2. Mpwn nHcTanmpaHe Ha VIHTepHeT ycayrata ce MNOAMUCBA KOHCTAaTMBEH MPOTOKOJ,
yAOCTOBEPABALL, HAYaNOTO Ha MOA3BaHe Ha ycyrarTa.

1.2.3. B cnyuai, ye ycnyrata He 6bae akTMBMpPaHa B CPOK, AOrOBOpa ce npekpatsea 6e3 HMkos ot
CTpaHuTe Aa Ab/XKW HEYCTOMKM Ha Apyrata CTpaHa, KaTo B TO3M C/lyyail aboHaThbT MMa MpaBo ja My
6baaT Bb3CTaHOBEHM 3arn1aTeHNTe Mo AOroBopa CyMu.

1.3. VIHcTannpaHe Ha YcnyraTa

KOMHET" e m3npaTi CBON TEXHMUYECKM CMELMANNCT B YTOBOPEHOTO BPEME Ha aZpeca, MOCOYEH OT
MoTpebuTens, KaTo CreunanucTbT MPU MPUCTUraHe LWe Ce NerMTuMupa CbC cayxxebHa KapTta.
MoTpebuTensT e AAbXeH fJa CbracyBa C eTaxHaTa COOCTBEHOCT MpaBO 3a W3BbPLUBAHE Ha
WHCTaNaUMOHHN [eNHOCTU M JAOCTbM Ha TeXHWYeckoTo avue Ao noctaeeHoto oT ,KOMHET"
obopyzBaHe W A0 ajpechT, Ha KOUTO TpsbBa fga ce mHCTanupa ycnyrata. C Len npepoctaBsHe Ha
ycayrata Mpyv MHCTaAMpaHeTo CrneuuanucTbT M3BbpLlUBa MpokapBaHe Ha kabenHa Bpb3ka OT
obopyasaHeto Ha ,KOMHET" go 3asBeHuns oT MNoTpebutens agpec.

CneumnanucTbT KOHUIypMpa camMo NpeABapuTENHO 3asBeHWUs 6poil 1 BUA YCayrn Ha eawH
nepcoHaneH KOMMKOTbP WM ,pyTep", KOWUTO He BKAOYBAT akTyanmsmpaHe /update/ wu
KoHdurypmpaHe Ha codTyep, onepaumnoHHaTa cuctema uam xapayep. lNpean fa HanycHe ajpeca,
cneumnanncTsT TPAbBa Aa nokaxe Ha MoTpebutens kak pabotn nHcTanmpaHaTta Ycayra.

CI'IELI,I/IaJ'II/ICT'bT Ce 3a/b/i>KaBa Aa He yBpeXia NoMeLleHNATa Ha r|0Tpe6I/ITEJ'IFI, KakKToO U ABUXUMUTE
Beln, HaMupallin ce B TAX.

2. MNpeaBapuTenHun 3aabaxeHns Ha MNoTpebutens
2.1. MpepocTaBsaHe Ha MHPopmauma

MoTpebutenat npegocrassa Ha ,KOMHET" goctoBepHa nHPopMaLmnsa N AOKYMEHT 3a CaMOJIMYHOCT,
KakTo 1 Apyrn Heobxo4MMu JAOKYMEHTU MpeAn MNOAMNUCBaAHETO Ha 3asBieHueTo-JoroBop 3a
nosi3BaHe Ha Ycayrarta.

C nonbsiBaHe Ha 3asBieHWETO-[JOroBOp M CBbpP3aHUTE C HEro AOKYMeHTK, MoTpebuTtensT ce cunta
3a 3aMno3HaT ¢ HEOBXOAMMOCTTA @ OCUTYPU Bb3MOXXHOCT 3@ U3BbPLUBAHE HA MOHTAXXHU AENHOCTU U
ApYyrv HeobXoAMMM 3a MHCTaNMpaHe Ha ycayrata AelcTBUsA Ha 3asBEHMA ajpec 3a NPefocTaBaHeTo
n.

2.2. JInuyHm gaHHn

CaMO C M3pUYHOTO cbraacse Ha [MoTpebuTenaTt, n3paseHo NMUCMEHO B AOrOBOPa MOCAEAHUAT ce
cbrnacasa ,KOMHET" aa n3non3sa npegoctaBeHUTe NMYHM AaHHU C Len AOCTaBka U NogapbXKa Ha
Ycnyrata, KakTo U KpeAnuTHa oLeHka Ha MNoTpebutens.



2.3. KoHcTatnBeH NpoTOKOA 3a NpeAoCTaBsHe Ha ycayraTta U TeEXHMUYeCkoTo obopyaBaHe

2.3.1. NMoTpebutensat cnegBa ga 6bae Ha PasnONOXEHME WMAW Aa YMbJAHOMOLLW AnLE, KOETO Ja
nognuile KOHCTaTMBEH MPOTOKOA 3a WHCTaAMpaHe Ha Ycayrata Ha ajpeca, KbAeTo LlWe b6bae
WHCTanmpaHa ycnyrata ,MIHTepHet goctbn”.

2.3.2. MoTpebutenar e ANbXeH Aa NOANMWLLE AOKYMEHTUTE, KOUTO Ce M3UCKBAT 3a NpefocTaBsHe Ha
Ycnyrara.

2.3.3. Korato MoTpebuTtenst mav ynbjHOMOLLEHO OT HEro J/vue He € OCUrYpuao AOCTbM Ha
TexHnyeckma cneumnannct Ha , KOMHET" 3a nHctannpaHe Ha YcayraTa B yroBOPeHOTO 3a TOBa BpeMe,
[oroBopbT He nopaxgaa gencreme n ,KOMHET" ce ocBoboxzaBa OT 3aZb/XKeHUATa MO Hero, Kato
KAMeHTa ce 3abKaBa Ja 3anaaTv peasHO HanpaBeHUTe Pas3xoaun.

2.4. OrpaHunyeHna Npu NoA3BaHeTO Ha YcayraTta

Ycnyrata, npegoctaBsHa ot , KOMHET", no3sossBa Aoctbn A0 VIHTEpHET Ha KpariHu noTpebutenn u
He e NoAxoAAlla, HATO MO3BOAsABa Npenpogaxba Wi NpefocTaBAHETO M MO TbProBCKW HAUWMH Ha
TpeTn nunua. Motpebutenart ce 3agbiaxaBa Aa He NpenpojaBa WKW NPeAOCTaBsA NoJ KakBaTo U ja e
dopma Ycnyrata Ha Tpetu amua.

3. Cpok Ha [loroBopa v BAn3aHe B c1na

3.1. [JorosopbT Mexay [Motpebutens n ,KOMHET" 3a npegocTtaBsHe Ha Ycnyrata ,HTepHer
JOCTBM" BAM3a B CW/1a B CefleM AHEBEH CPOK OT AaTaTta Ha MojnuceaHe Ha 3aasaeHueto-/Jorosop 3a
nonsBaHe Ha Yciyrata, OCBEH ako MNOTPeObUTENsT M3PUYHO He e 3asaBWA MUCMEHO >KenaHue
JLOroBOPBT Aa Bie3e B cvaa HesabasBHO.

3.2. Ycnyrata ce npefocTasa OT gataTta Ha nognuceaHe Ha KOHCTaTUBHMA NPOTOKO.

3.3. TMoTpebutenat ce 3agbmkaBa fAa M3nosa3Ba W 3annawa Ycayrata ,MHTepHeT goctbn', B
3aBMCUMMOCT OT m3bpaHaTta cbC 3asaBneHneTo-/loroBop 3a nosssaHe Ha Ycnyrata ,HTepHeT goctbn”
onuma - CcpoyeH goroBop 3a usbpaHus ot ,MMOTPEBUTENA" nepuog wnam 6e3cpoyeH A0rosop,
CUYNTAHO OT faTaTa Ha nognuceaHe Ha KoHCTaTMBHUA NPOTOKO.

34. B cnyqa|7|, ye e noanncaH CcpoYyeH Joroeop, ciel n3TndaHe Ha VI36paHI/IF| CbC 3asaBaeHMNETO-
,ﬂ'OFOBOp CPOK, CblMNAT aBTOMATUYHO CE NPO4b/iXKaBa KaTto 663Cp0‘-IEH AOroBop " MOXXe Aa 6'b,£|,e
npekpareH ¢ eAHOMeCeEYHO nNpean3BecTme .

4. HeobxoaMmo TexHnyecko obopyaBaHe

3a fa n3nonsea Ycayrata, He Ce U3MCKBAT AOMbBAHUTENHN YCTPOKcTBa. B cayual, ue MoTpebutensr e
3akynua/Haen ponbaHuUTenHo yctponcteo ot ,KOMHET" 3a 6e3xuueH AocTbn M Xenae ga My ce
HanpaBAT TEXHUYECKMUTE HACTPOMKM OT MHCTasaTopa Ha ycyrata, TpsbBa Ja OCUTypu enekTpuyecko
3axpaHBaHe 3a YCTPOWNCTBOTO.

5. 3aAb/MKEHWA Ha CTpaHUTe Cief MHCTaanpaHe Ha Ycayrata
5.1. MpoMsHa B NpesoCTaBeHNTE JAaHHM

MoTpebutenat e anbxeH ga uHbopmupa ,KOMHET" 3a HacTbnMAM NPOMEHW B MpeAoCTaBeHUTe
AAHHW 33 naeHTMdMKauma B pamkute Ha 3 (Tpy) paboTHM AHM OT HacTbMBaHe Ha NPoMsAHaTa.

5.2. HemsnpaBHOCTV Npwv NpegocTaBsHe Ha YoiyraTa

Moaapbxkata MNo npejocTaBaHaTa ycn%/raTa Cce ocbliecTBfBa 4pe3 MojaBaHe Ha CUrHan
HEeM3npaBHOCTM 1 NOBPeAM OT CTpaHa Ha aboHaTa Ha Ten: 07003200 nan 056/960100.

JLKOMHET" ce 3agbnxkaBa fJa OTCTpaHABa B paMKuMTE Ha CbLLeCTBYyBalLUUTE TEXHUYECKU U
NPOW3BOACTBEHN B3MOXHOCTA B pabOTHO BpeMe Hen3npaBHOCTW, Bb3HWKHAAW NPU NpesocTaBsHe

3a



Ha YcayraTa, 3a fa ce nogabp>ka Ycayrata ¢ HEOBXOAMMOTO KayecTBO, B CPOK A0 6 (wecT) paboTHM
Yyaca OT OCUrypaBaHEeTO OT CTpaHa Ha lMoTpebuTtens focTbn A0 agpeca Ha Nosi3BaHe Ha yciyraTta Ha
TexHuuyeckm cneumannct ot ,KOMHET" 3a yctaHOBABaHe Ha HeM3NpaBHOCTTA.

5.3. BpemeHHO cnupaHe Ha NpeAoCTaBAHETO Ha YcnyraTa

+KOMHET" cn 3ana3Ba npaBoOTO Aa CNvpa BPeMEHHO MpeAOoCTaBAHETO Ha YcayraTa B cC/iefHuTe
caydaw:

5.3.1. MnaHvpaHu NPOGUNAKTUYHM PEMOHTU UAN MEPONPUATUA C Lea ONTUMMU3MPaHE Ha KauyeCTBEHM
napameTpu Ha Ycnyrata v aBapuiiHM peMoHTW, 3a kouto KOMHET yBesomsBa npesaBapuTenHO
notpebutens, Kato yBeJOMEHMETO CbAbpXa CPOKOBETE 3a MPEeKbCBAaHETO WAW BAOLIABaHETO Ha
KauyecTBOTO Ha ycayraTa;

5.3.2. MMoBpega nan cMyLLleHWs B MpeXaTa 40 OTCTpaHsABaHe Ha noBpejaTta Wiv CMYLLEHWETO W/Wu
CMVpaHe Ha eNeKTPUUEeCcKOTO 3axpaHBaHe Ha pervioHasiHaTa WM HauMOHa/Ha eleKTpuyecka Mpexa
[0 Bb3CTAaHOBSIBaHE Ha 3axpaHBaHEeTo;

5.3.3. Tpwu 3ameHsHe nan oTcTpaHsBaHe Ha NoBpean B obopyaBaHeTo, npegoctaseHo ot ,KOMHET",
OT CTpaHa Ha lMoTtpebutens;

5.34 T[lpw HacTbnBaHe Ha 0BCTOATENCTBA Ha HEMNPEOAOIMMa CUla A0 OTNAZaHETO UM;

5.3.5. Korato MMoTpebuTenat nonsea Ycayrata NO HauuH, KOWTO 3aTpyAHABa WAW MNpeyn Ha
HopmManHaTa paboTa Ha gpyru notpebutenn Ha ,KOMHET" nan nm npuymnHaea Bpeaw;

5.3.6  Korato noTpebutenst usnonsea ycayrata C Len U3BbpLUBaHe HAa HE3aKOHHUW AeNHOCTU UK 3a
pa3npoCTpaHeHNE Ha BPEAHO CbAbpXKaHWe UAN MO HauWH, Cb3AaBall, PUCKOBE 3a JIMYHaTa CUTYPHOCT,
HEMPVKOCHOBEHOCT Ha JIMYHUS XXUBOT U JIMYHUTE JaHHM.

5.3.7. Korato lNoTpebutenat 3abaBs nialiaHeTo Ha Ycayrata ciej onpejeneHaTta KpawWHa gaTa Ha
nnaLiaHe.

5.3.8. Korato lMNoTpebutenart npegocraea Ycayrata Ha TpeT anua Wiv U3BbPLUM APYrO HapyLUeHWe Ha
orpaHuyeHusTa no 1. 2.4 ot Te3n Obwm ycnosus.

6. Cncrema 3a OTUMTaHe Ha cmeTkuTe Ha YcayraTta ,MHTepHeT goctbn”
6.1. HauyanHa gata 3a oT4MTaHe Ha CMeTKM

OTumMTaHETO Ha CMETKMU e 3ano4yHe OoT AaTaTa Ha NoANUCBAHE Ha KOHCTaTUBHUA NMPOTOKOA MO T. 2.3.1
KOeTO npejgnoJsiara, 4e |_|0Tp66VITe.ﬂFIT npmnema, 4ye YCnyraTa € WHCTaJnpaHa, o6opyp,BaHeTo e
NMOoCTaBE€HO Ha MACTO U YCnyraTa pa60T|/| npaBuMJIHO.

6.2. LleHunTe, konTo MOTPEBUTENAT A4BAXKM Ca:

6.2.1 VIHCTanaumoHHa uLeHa - 3aniawa ce npn nognmceaHe Ha AOroBopa 3a npejocrtaBAHE Ha
YCnyraTa, adkKo € Ab/IXXKKMa.

6.2.2 MeceueH aboHaMeHT - MNbpBa TakCa Ce 3anaalla npun CKirn4yBaHe Ha AOroBOp, BCAKa cnejBallla
Takca ce 3annala 0 N3TnyaHe Ha naateHna nepuroa.

6.2.3 MeceuHa LeHa 3a M3noa3BaHe Ha AONMBbJIHATENHU YCYyTU - 3anialla ceé 3aejHO C MecedHaTa
Takca.

6.3 lMNnawaHe Ha YcayraTta

6.3.1. MNnawaHeTo Ha 3agbaKeHnATa Ha MNoTpebuTens, NOCoYUeHM TyK, e Ce cYMTa 3a U3BbPLUEHO Ha
JaTtaTa Ha noJjiydyaBaHe Ha nbJjHaTa cyma, B kacute Ha , KOMHET" nan cnep 3aBepsasaHeTo ¢ Ta3n cyma



Ha 6aHkoBaTa cmetka Ha "KOMHET". YacTMuHKM naallaHuMs HAMa Aa Ce CUMTaT 3a M3MbJHEHMEe Ha
3aAbsKeHusTa Ha MNoTpebutens.

6.3.2 [laHHWTe, HeOBXxoaMMHM 3a pa3nnalwaHmsaTa ce cbxpaHasaT oT KOMHET B cpok OT MmeT roguHu,
CUMTAHO OT faTaTa Ha B/JM3aHe Ha AoroBopa B cua.

6.4 HennaliaHe

B cnyuan, uve lMNoTpebutenat He e nnatua 3a Yoiyrata cief onpejeneHata 3a njalaHe AaTa,
/KOMHET" we cnpe pga npesoctassa Ycayrata Ha MNoTpebutens, 6e3 ga ro ysesomsiBa 3a TOBa.

6.5 lMNMpomsaHa Ha non3saHata Ycayra ,MIHTepHeT goctbn”
6.5.1 MpomsaHa oT egnH BUA Ycayra KbM Apyr

OcBeH KOrato WHAMBWAYaNeH AOroBOP MpeABMXKAa pasinyeH pea, NOTpebuTenn, KOUTO XenadT da
npemMmHaT OT eauH ,MHTepHeT AocTbn” KbM ApYyr, MOraT fa ro HanpaBaT MO BCAKO BpPeme Ha
porosopa, kato ,KOMHET" nma npaBo ga npekpaTtv Tekylius AOroBOpP Ha notpebutens v ga my
NPeANoXM HOB JOroBOP 3a CblUMA Mepuos KaTo MPeaxoAHUs, KaTo nepuoja Ha HOBUSA JOroBOp
3anouBa fa Teye OT gaTaTa Ha M3BbpLUBaHaTa NPOMSHa.

Mpv NnpemMuHaBaHe OT eANH KbM ApPYyr BUA Ycayra, cnopes cyyas v CbraacHO jeicTBallaTta LieHoBa
nncta, Ha [Motpebutens moxe pa 6bja MouckaHa JOMbAHWTENHA efHOKpaTHa LeHa, crnopej
Cneumndwukauma Ha ,KOMHET" ycayrute n ueHoBa ancra.

6.5.2 MNMpemecTBaHe Ha agpeca, Ha KOWTO ce Nos3Ba Ycayrata

B cnyuaunTe, korato MNMoTpebutensT xenae Aa NpemMecTy Noa3BaHETO Ha Yciyrata Ha HOB ajpec, ToBa e
AONycTMMO caMo cbe cbrnacve Ha ,KOMHET", n cnes 3annawaHeTo Ha AONBAHMTENHA LiEeHa 3a
NHCTannpaHe.

B cnyuauTe, korato [MoTpebuTtenar xenae fa npekpaty NOA3BaHETO Ha Ycayrata nopaau NpomsHa Ha
ajpeca cuv, TON e ANbXEeH Aa 3aniatv BCUUKW 3ab/KEHUs BbB BPpb3Ka C e4HOCTPaHHO MPeACPOYHO
npekpataBaHe Ha [Jorosopa Ha Motpebutens c ,KOMHET"

7. CneuuanHn MepKu 3a xopa € yBpexaaHus:

KOMHET npeanara cneumanHn Mepkn 3a xopa C yBpeXxAaHusa ciej ckarousaHe Ha [lorosop 3a ycayru
nog dopmata Ha cnewmasHn oTCTbNKN Uan Tapudw, NybankyBaHW Ha MHTepHeET cTpaHuuata Ha KOMHET

Ha agpec: www.comnet.bg.

8. NpekpatsaBaHe Ha [orosopa
8.1 MNpeanssectne 3a npekpartsaBaHe Ha [lorosopa

MoTpebutenst Moxe fa ncka npekparaBaHe Ha [Jlorosopa, 6e3 ga obocHoBaBa NPUMUYNHNUTE 3a TOBA,
kato 3aasun B ,KOMHET" ¢ nucmeHO n3BecTre, NoOHe eanH MeceL, NpeaBapuUTeNnHo, XeNaHNeTo cn 3a
npekpatasaHe. ,KOMHET" npekpartaBa npepoctaBaHeTO Ha Ycayrata BejHara cnej u3TMyaHe Ha
CpoKa Ha ropernoco4YeHOTO MMCMEHO NpeAn3BecTue:

B cnyuair, ue MoTpebutensTt npekpatv JoroBopa, Npesn U3TMYAHETO Ha MbPBOHAYAJIHO YrOBOPEHUS
MeXAy CTpaHuTe MUHMManeH cpok , MNoTpebutenat 3annawa Ha ,KOMHET" HeycTolka, 4mMuTO
pa3mep e yrosopeH B VHanBuayanHmat [lorosop .

8.1.1 KOMHET moxe aa npekpatv He3abaBHO u 6e3 npeausBectme egHocTpaHHO [loroBopa 3a
ycnyrata WHTEPHET AOCTbM WAW BPEMEHHO Ja cnpe JocTbMa Ha aboHaTa A0 WHTepHeT npwu
Heu3nnallaHe Ha AbMKMMUTE CYMU Caej M3TudaHe CpoKa 3a niallaHe, KaTo B TO3W ciy4yall aboHaTbT
A4BbJKM HeycToliKa, yroBopeHa B VIHaAnBWayanHuat Jlorosop.
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8.1.2 KOMHET ce 3agbaxaBa fa yBefOMsABa KpalHUTe NOoTpebutenn He NO-KbCHO OT e4MH MeceL, OT
M3TUYaHE Ha CPOKa Ha UHAMBUAYaANHUTE JOrOBOPU C TAX.

8.2 BpbliaHe Ha obopysaBaHeTO

Bcnuky fombaHWTENHY YCTpoicTBa/0b0pyABaHe 3a MNOA3BaHE Ha yCiyraTa, KOUTO He ca 3akyreHu oT
MoTtpebuTens, Npu NpekpaTaBaHe Ha JOroBopa ce BPbLLAT Ha AOCTaBYMKa WK Ce 3anaLlat no LeHa,
onpegeneHa B MpMeMo-npeAaBaTe/iHNs NPOTOKOJ, C KOWTO € npeAaseHo obopyABaHeTo, a ako TakbB
MPOTOKOJ HE € MOAMMCaH Ce 3anaLaT no LeHa Mo TEKYLLUAT LLeHopasnuc.

8.3 OTroBOpHOCT 3a HEM3MbJIHEHME

8.3.1. 3a BcuuKM clydanm Ha Heusnb/IHEHWE Ha 3aAbJ/DKeHUATa Ch Mo O6LLI,I/ITe ycnoBua CTtpaHuTe
HOCAT OTTOBOPHOCT B CbOTBETCTBNE C pa3r|ope,c|,6|/|Te Ha AGVICTBaLLI,OTO 6'b}'lrapCKO 3aKOHOAaTeNCTBO.

8.4 ,KOMHET" He oTtroBaps npeg, [Notpebutens 3a:
a. /lunca Ha ymMeHus OT cTpaHa Ha MNoTpebuTens Aa nsnonssa Ycayrara;

6. MpeTeHuUWM OT TpeTn Anua cpelly MoTpebuTens Npu 1 NO NOBOZ NOA3BaHe Ha Ycayrata;

B. [ToBpean no mpexxarta 3a NpeHoc Ha VIHTepHeT ycayraTta, KOUTO MpaBAT TEXHNYECKN HEBH3MOXHO
npefocTaBaAHETO Ha Ycoiyrata, Kakto W 3a BCUYKM APYrM Caydaun, MpyW KOUTO MpPeKbCBAHETO Ha
focTbna Ao VIHTepHET ce AbXn Ha 06CTosATeNCTBA M3BBH MpexaTa 1 KoHTpona Ha ,KOMHET";

r. ,KOMHET" He oTroBaps 3a Bpeaw, NMPUYMHEHWN Ha TPETW JAnLa NPV M3Noa3BaHe Ha Ycayrata OT
MoTpebuTtennte, KakTo M M3MNOA3BAHETO Ha YcCayraTta 3a HE3aKOHHW Lien MO KakbBTO W Ja € HauyuH
WA N3BBPLUBAHETO Ha HE3AKOHHW AeNCTBUA Upes YcayraTa.

8.5 UNzkntoueHus

MoTpebutensT HAMa aa Abaxu Ha , KOMHET" 3annalaHe Ha HeycTolKka B ciydamTe no T. 8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.71n8.68.

8.6 [pekpatsaBaHe Ha [loroBopa nNpean n3TnyaHe Ha n3bpaHus cbe 3asBieHMeTo-[0oroBop CpokK Ha
MOJI3BaHE Le Ce pa3peLly camo Mpu ciegHuTe obCTonaTencTBa:

8.6.1. lNpu B3aMMHO Cbrnacue Ha fBeTe CTpaHu;

8.6.2. MNpv HacTbnBaHe Ha OOCTOATENCTBA OT HEMPEOAOAVMMAa Cuia CbraacHo uneH 306 ot
TbproBckus 3aKOH, KOUTO TPaHO NPensaTCTBaT NPefoCTaBsHe Ha YcayraTa;

8.6.3. B pe3synTart Ha AeNCTBMSA UAN aKTOBE Ha KOMMETEHTHU AbpPXKaBHU OpraHu, KOUTO BOAAT A0
orpaHWyYaBaHe Bb3MOXHOCTTa 3a NpefocTaBsHe Ha YcyraTa, OT BCska OT CTpaHUTE C MUCMEHO
yBEAOM/IEHME;

8.6.4. Tpw cMBPT WM NOCTaBsiHe MOZ 3anpelyeHue Ha MoTpebutens;

8.6.5. JlnkBmaauma nam obsBsBaHe B HECHCTOATEHOCT Ha efjHa OT CTpaHuTe no Jorosopa, CUMTaHo ot
JartaTta Ha B/IM3aHe B CMa Ha CbOTBETHOTO peLleHuE;

8.6.6. EaHoctpaHHO, 6e3 npegusBectne oT cTpaHa Ha ,KOMHET", B cayyan, ue lMoTpebutens He e
OTCTPaHW/ HapyLUEHNETO Ha HAKOE OT 3a4bJ/XKEHNATa CU;

8.6.7. EAHOCTpPaHHO, C NMCMEHO yBedoMaeHne OT cTtpaHa Ha ,KOMHET", npu aunca Ha TexHuuecka
Bb3MOXHOCT 3a npegocTtaBsHe Ha Ycayrata. . KOMHET" we yBegomu MoTpebutens 3a npekpaTsBaHe
Ha ,Cl,orosopa KaTto Nnoco4yn npmymHata 3a annca Ha TeXxHMn4ecka Bb3MOXHOCT,



8.6.8. EaHocTpaHHO OT cTpaHa Ha [loTpebuTens, B cCayyah Ha CUCTEMHO HEU3MbJAHEHME Ha
3agbmkeHneto Ha ,KOMHET" ga oTcTpaHaBa Hen3npaBHOCTU NpuU NpeaoCcTaBaHe Ha YcayraTa B Cpoka
no 1. 5.2. CUCTEMHO HEeM3NbAHEHME e HanuLe, KOrato HeU3MbJHEHNETO e AOMyCHATO noBedve OT neT
MbTW NO BPEME Ha AOrOBOPEHUNS CPOK Ha MOA3BaHe Ha YcayraTa.

9. Mpoueaypwn 3a pasrnexzaHe W NpPou3HacsHe Mo Xanbw, Moabu N NPeanoXeHUs Ha KpanHute
noTpebuTeny, KakTo N HauMHU 3a 3BBHCBHAEOHO pa3pellaBaHe Ha CMOPOBE BbB BPb3Ka C AOroBopa.

Aapecupanute go KOMHET npeanoxeHus, xanbu n Monbun oT cTpaHa Ha KpaliHuTe noTpebutenn ce
pasrnexgjar 1 paspeluaBaTt B CPOK, He NMO-AbAbl OT eAWH Mecel, OT JaTtaTa Ha NoCTbMBAHETO UM, KaTo
noTpebuTens ce yBeoMsABa 3a pe3yaTaTa OT BXOAMPaHUTE NPeANOXKEHWS, XXanbu nam monbu.

10. O6uwm nosoxeHus

C npuemaHe Ha HactoswmTte O6wWKM ycnosus, MoTpebutenar ce cumta 3a MHGOPMUpPaAH, Ye yacT oT
JaHHWTe, KOUTO NPefoCTaBA UAN e NPefoCTaBWA, ca IMYHWN AaHHW W NMonajat nog cneuyanHa 3awmra
Mo CMUCbAa Ha 3aKkoHa 3a 3awuTa Ha AnyHuTe gaHHun (33/14). C npmuemaHe Ha Te3n O6WM ycnoBus
MoTpebutensT ce cumta 3a nHbopmmpaH, vye ,KOMHET" moxe ga cbbupa n obpaboTBa, KakTo U Aa
npeAoCTaBs Te3M JIMYHUN JaHHW, B CbOTBETCTBME C pa3nopeabuTe Ha AeNCTBALLOTO 3aKOHOAATENCTBO, C
ornes Ha npejoctaBsiHe Ha Ycnyrata ,MHTepHeT goctbn”. ,KOMHET" ce 3agbnxaBa sa obpabotsa,
M3No/a3Ba W CbXpaHsBa TE3W JIMYHW [aHHW, FapaHTUpanku TaxHaTa KoHbuaeHumanHoct. Camo ¢
N3PUYHO M3Pa3eHoTO B MHAUBMAYaNHUS AOTOBOP MWCMEHO Cbrlacve Ha notpebutens, nocnegHuAT
MOXe fa npeaocTaBu ANYHUTE CU AaHHM W ja paje cornacve, ,KOMHET" pa ru npegocraes Ha
areHuMn 3a cbbupaHe Ha B3emaHusa, aucTpmbyTtopute Ha ycayrm Ha ,KOMHET", BkatoumtenHo
NapTHbOPCKUTE  AUCTPUOYTOPCKM Mpexu, Korato ToBa € HeobxoAMMO 3a ocurypsiBaHe Ha
obCny>KBaHETO W peanv3vpaHe Ha npaBaTa U UHTepecuTe Ha [loTpebutens, KakTo M Korato TOBa e
HeobxoAMMO 3a peanm3npaHe npaesata U nHTepecnte Ha ,KOMHET", BKArOUMUTENHO C Luen cbbupaHe Ha
Hem3nnateHn 3agbakeHuns no gorosopa. ,KOMHET" He HOCM OTFOBOPHOCT 3a TOYHOCTTa U BEPHOCTTA
Ha MHPOpMaLMATa, NPefoCTaBeHa OT KPEAUTHU UAN APYIM MHCTUTYLUWN 3a U3BBbPLUBAHE Ha KPeAWUTHa
OLeHKa.

3a BcMUkM HeypeaeHn B OOLMTE yCI0BUA 3a NpesoCcTaBsHe Ha YcayraTta ,IHTepHeT 4ocTbn"BbNpocH
ce npuaarat pasnopeAbuTe Ha AeACTBaLLOTO 6bArapcko 3aKOHOAATENCTBO.

Mpn Bb3HWKBaHE Ha CMOPOBE, CTPaHUTE MoJjiaraT BCUUKU Bb3MOXHU YCUAUA 3@ JOOPOBOSHOTO MM
ypexJzaHe Ha OCHOBa Ha CbBMECTHO CbTPYAHMYECTBO W B3aUMHO pa3bupatesnctso. Korato ToBa ce
OKaXke HeBb3MOXHO, BCAKa eAiHa OT CTpaHUTe MOXe Aa OTHece Cropa 3a pellaBaHe OT KOMMETEHTHUA
6bArapckun Cba.

TbaKyBaHeTO Ha JloroBopa MexJay CTpaHuTe e ce M3BBbPLUBA NPU CNeAHUSA pes Ha NpeanoyvnTaHue:
3aaBneHveto-floroBop 3a nonsBaHe Ha Ycayrata ,VIHTepHeT fOCTbN', KOHCTaTMBEH MPOTOKOA 3a
npegocTaBsHe Yciyrata, 3adBKW 3a NPefoCTaBAHE Ha AOMbAHUTENHU YCayru KbM Ycnyrata ,VIHTepHeT
poctbn” (ako MMa TakuBa), Ob6wm ycnoBus 3a npefoctaBsaHe Ha Ycayrata ,VIHTepHeT goctbn', KaTto
NpW HAKOAKO AOKYMEHTa OT eAWH W Cbll BWA, MPEeAVMCTBO LLie UMaT Kaay3uTe OT AOKYMEHTUTE C
Nno-KbCHa Aarta.

Mo cmucbna Ha HactoawmTe O6LWM YCNOBMA 38 MUCMEHO Mpean3BecTve/ yBeJOMsABaHE e Ce cYmTa
nnucmo ¢ obpatHa pasnucka uav e-mail . B cayyair, ye HAkos OT knay3uTe Ha Hactoswmute O6wm
YC/IOBUSA Ce OKaXKe HeAEeNCTBUTE/IHA, TOBA HAMA Ja OKaXke Bb3AeNCTBME BbPXY BaJIMAHOCTTA HA BCUUKM
ocTaHanw.



HactosawmTte O6wWwM ycnoBua 3a npefocTaBsHe Ha Ycayrata ,VIHTEpHeT AocTbn" ca WM3roTBeHW OT
KomHeT bbarapua XoaguHr' OO/, cbe ceganniie 1 agpec Ha ynpasaeHue: rp. byprac, ya. KoHcTaHTUH
BennukoB N2 34, er. 5 BnncaHo B TbproBckua perucTop Ha AreHumsTa no BnvcBaHmata, EUK
102151443, AAC N2 BG102151443.



