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CTATUCTUKA 3A KAYECTBOTO HA YCINIVIATA
~4O0CTbIN 4O UHTEPHET"™ - 2012

HacToawmnaTr AOKYMeHT ce ocHoBaBa Ha 4n. 38 ot ,06wnte ManckeBaHumsa npwu
ocblUlecTBsABaHe Ha obwecTBeHNW enekTpoHHU cbobweHna" [lpunoxeHne NO°5 n
CbAbpXXa pe3ynTaTuTe OT HanpaBeHUTe M3MepBaHWA 3a KayeCTBOTO Ha YycsyraTa
-00CTbn A0 UHTepHeT" npepoctassHa oT ,KoMHeT bbarapusa Xonaumur® 00/ 3a 2012
rognHa.

MapaMeTpu 3a KauecTBO Ha NpeAoCTaBAHUTE YCIyrU

MapameTbp N3MmepBaHe PesynTaTr
BpemeTo, 3a KOETO ca U3Nb/IHEHN Han-6bp3nuTe
95 % wn 99% oT 3aaBkUTE 1 Aen
Bpeme 3a
NbpBOHAYaNHO MpoueHT Ha 3a8BKN N3NbJIHEHW [0 AaTaTa 100%
CBbp3BaHe KbM OO0roBOpeHa C KJIMeHTa 0
MpexXaTa CpepeH 6poi Ha OHUTE 3aKbCHEHMe cnef 0 nHM
norosopeHaTa gaTta (npwu npoueHT nog 80%) A
MpoueHT Ha Xanbute |CbOTHOWEHME Ha CMETKUTE, 338 KOPEKTHOCTTa
OTHOCHO KOPEKTHOCT Ha KOUTO ca nogafeHun xanbu, cnpamo obLmsa 0%
Ha CMeTKuTe 6pon n3pageHn cMeTKu
MaKcmnmManHa nocTuUurHaTa CKOpPoCT Ha 100 000
rnpefaBaHe Ha OaHHU kbit/s
MocTuUrHaTa CKOpPOCT
P MuHMMaNHa NOCTUrHaTa CKOPOCT Ha 10 000
Ha MpefaBane Ha npegaBaHe Ha AaHHU kbit/s
AAHHU P
CpefHa CTOMHOCT N CTaHJAPTHO OTKJIOHEHMKEe 29 000
Ha CKOpPOCTTa Ha NpefaBaHe Ha JaHHN kbit/s
KoednumneHT Ha
MpouUeHT Ha HeyCneLwHNTe oONnUTK 3a
HeycnewHnTe onnuTKn 3a NpenaBaHe Ha AaHHM 0%
npenaBaHe Ha OAaHHU
3aKbCHEHMe Npu CpefHa CTOMHOCT Ha 5 ms
npegaBaHe Ha AaHHWU 3aKbCHEHMETO MNpn npegaBaHe Ha JaHHA
(eAHOMOCO4HO) CTaHOapTHO OTK/IOHEHME Ha 3aKbCHEHNETO 1lms
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